So you just bought this massive external hard drive to store all your
music and video files and you now want to use it with your Neuros
OSD. Problem is it’'s not showing up using “Browse|Play” on your
Neuros OSD.

The problem is most likely that your external hard drive is formatted in
NTFS. In order for the Neuros OSD to recognize it, it needs to be in
FAT32 file system format.

Here are the steps you need to take:

1. Plug in your external HD to your PC and verify that it is indeed
formatted in NTFS.

Click on Start and go to My Computer. Right click on your external
hard drive and select Properties. It should show that the file system is
NTFS:
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If it is NTFS, BACKUP ALL THE DATA FROM YOUR EXTERNAL
HARD DRIVE and move on to the following steps.

Note: If it says it is FAT32 already, then you may have some other
issue. Feel free to continue with this procedure, but you may have to
troubleshoot and/or contact support. One solution is to copy a single
file to the drive using your PC and then plug it into the Neuros OSD.

2. The solution is to use a free program called SwissKnife to format it
correctly.
It can be found here.

Download and install it.


http://www.download.com/CompuApps-SwissKnife-V3/3000-2248_4-10485574.html?tag=lst-0-1

3. Once installed, launch the program (SwissKnife Icon should be on
your desktop). It will show you all the internal and external drives.
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4. Your USB connected external hard drive will show up as a USB host
adapter. Check the “Volume Label” to select the right one.
Select it by clicking on it and then click on “Partition and Quick

Format” in the upper left side.

& CompuApps SwissKnife V3

File Run Yiew Help

USB Connected Device/

[ =|m| < T|®] 2+¢]|

External Hard Drive

V4 e
| Swizzknife = G’-‘ Device(s) pe—— - ~
= EJ Internal & Hard disk Format € Flappy format
i ~{==)l Primary Master -
7 CD-ROM Device 1 Partition type: Fl system: |70 2 -]

—

P gt ,
: =3 CD-ROM Device 2
= 6 Use

(== USE Host Adapter 1

2. Click Here

Yolume label: ™ Set thiz partition te Active

Current partition(z] details:

Partition ] Size[MB] I Wolumne label ! File: spstem ‘ Status
Primary 05242 SEAGATEZ20 NTFS formatted
Free Space 0
<. \ | @
Primary 1 e
Estended I r\_
Ll : 1. Verify this is the
Unallocated
e External HD you want to
, format!
Create I Delete I Dizk Info | Help |

NOTE: Be careful if you have more than one USB Host Adapter
listed because in the next few steps you are going to be
deleting all the content from the drive chosen!



5. Highlight the primary drive in the “Current partition(s) details”

window:
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6. Select Delete and click YES on the warning. Hope you chose the
correct drive, because it’s now deleting everything on the drive you

chosel
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7. Now it’s time to format the drive in FAT32. Select the primary drive
in the “Current partition(s) details” window and then do the following:
a. Name the drive if you want in the “Volume Label” field.
b. Choose FAT32 from the “File System” field
c. Check the “Set this Partition to Active” checkbox
d. Drag the slider all the way down
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Partition deleted. To create a new partition, Pleasze click on Create buttan,

8. Click “Create” at bottom:
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Partition deleted. To create a new patition, Please click on Create buttan,




9. You should now see your newly created/formatted/named drive in
the “Current partition(s) detail” window
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Correctly formatted HD!

10 Close the Swissknife program

— Frimary

i~ Format type -

& Had disk format

Partition type: ] Y ] File spstem:
Yolume label: 1 I1SNIFE: I~ Setthis partiti

Current partition(z] details:

| Eloppy fotrmat

Partition | Size[ME]

] Wolume label ] File syztem

Statusz

&

Extended
Logical

HEAOE

Unallocated

Frimary 05242
Free Space 0

SEAGATE320

FAT32

Digk Info

farmatted

| @l
I =

Help

11. Disconnect USB and power from your external HD

12. Plug in your external HD to your PC and verify that it is now

formatted in FAT32.

Click on Start and go to My Computer.
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13. Connect the External HD to your Neuros OSD and you should be
good to go. From the main menu select “Browse|Play”. Your external
HD should show up as “USB”. Done!




